
Your intelligent after-sales suppor tool



•AI-powered after-sales assistant by EP

•Provides quick , accurate answers to your inquiries

•Transfers to a human expert for complex issues

•Ensures efficient, intelligent, and comprehensive support

W HAT IS EP-AI SERVICE?
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Getting Started: Log into your 

EPCARE account and click  "EP-AI 

Service"  to launch the chat Q&A 

interface.

EP-AI SERVICE ENTRANCE

Language Settings: 

EP-AI automatically adapts to 

your browser's language



ACCESS KNOW LEDGE & MANUALS
Get instant, precise answers for all your technical questions.

After-Sales Service Knowledge After-Sales Service Knowledge

Access Knowledge & Manuals: instant answers to 

technical questions

Example: "W hat are the specific internal 

components of the lithium battery for the JX 0 

model fork lift?"

Access Knowledge & Manuals: instant answers to 

technical questions

Example: "Please give me the operation manual for 

the F4 model."



SMART ACCESSORY 

RECOMMENDATIONS
Instantly find the right parts. EP-AI generates direct accessory links based on your vehicle model, serial number, and part desc ription, 

enabling quick  selection and efficient ordering.

Specify Your Accessory Receive Direct Link Place Your Order

Example: " I want to buy a chain for 

model JX 0 fork lift."

EP-AI instantly provides a 

direct link  to the 

recommended accessory.

Simply click  the link  to view 

the accessory list and 

complete your purchase.



The Right Part, 

Right Now.

Need a lift chain for your JX 0?

Just tell the EP-AI Service 

what you're look ing for.

W e'll find it, you see it on the 

diagram, and you order it.

It really is that simple and fast.



•Streamlines warranty & parts claims process

•Analyzes conversations and pre-fills claim forms

•Faster, easier, policy-aligned experience

EFFICIENT CLAIMS HANDLING

W arranty Claim for Trucks
Simply state your intention and provide the necessary 

details.

Example:- "Hello, my forklift is broken, and I want to make a claim."- 

"The vehicle serial number is 1332000638"



EFFICIENT CLAIMS HANDLING
Submit Order Details

Input your accessory order number or a 

screenshot of the order for processing.

AI Confirms Part

EP-AI verifies the part and pre-

populates the claim form.

Initiate Claim

Click "Claim" to access the pre-filled 

claim form

Review & Submit

The claim form comes pre-filled with all 

relevant accessory details.



Click  to rate the service.

HELP US IMPROVE: 

EVALUATE & PROVIDE FEEDBACK
Rate service after each interaction

Leave your valuable feedback .

Your feedback helps us serve you betterProvide suggestions to enhance quality
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