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WHAT IS EP-Al SERVICE?

* Al-powered after-sales assistant by EP

* Provides quick, accurate answers to your inquiries

* Transfers to a human expert for complex issues

* Ensures efficient, intelligent, and comprehensive support
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ACCESS KNOWLEDGE & MANUALS &

Get instant, precise answers for all your technical questions.

After-Sales Service Knowledge

After-Sales Service Knowledge

Access Knowledge & Manuals: instant answers to
technical questions

Example: "What are the specific internal

components of the lithium battery for the JXO

modeiforklift?"
DRI ik

X0 Battery Structure Ing... € English

© Open a now session Q

f the lithium battery for the JX

Historical conversation @@

today IXOBAMDE TGRS HNWRMFABABLISAN BELTSH

New session

« Battery Cover (MME)
« Master Wire Harness (24VRIPEFHET)

IXORURMEBANG W

« Power cable - (@RBWUE)

IXORBIEYE * Positive cable (iES%)

« Communication cable (MFME)

* Bolt M5x10 (1)

« Cover handle (REET)

IXOP MGG

JXO Battery Structure Inquiry
BENFRRT7ERFVSNERTANNY, HFEFENSBANEES, RO UONWRNNAGRRESHILTAR,

EFL252 fault code 17A151 fix

CQD20L wheel spinning issue The Internal structural components of the lithium-ion battery for the JXO model electric walkie warehouse forklift include the

following parts:

1X0 part purchase inquiry
« Battery Cover
Forklife Claim Process « Master Wire Harness (24V protection board main harness)
4 Ooration Mamet Recreet « Power cable - (main negative cable)
* Positive cable
F4 Operation Manual Request « Communication cable

« Bolt M5x10
Claim for Forklift Issue « Cover handle

X0 parts inquiry These components ensure the proper operation and maintenance of the fithium-ion battery. For more detailed internal structure

X information, it is recommended to refer to the battery manufacturer’s guide or contact a professional technician.
Forkift Claim Issue

Access Knowledge & Manuals: instant answers to
technical questions

Example: "Please give me the operation manual for
the F4 model."

. JXO Battery Structure Inq... < English
€D “iidn

© Open a now session a What are the specific internal s

Historical conversation  ©©

today DAL FLERTSHARTABAN SISLAT 85
New session * Battery Cover (URMMNE)
* Master Wire Harness (24VRIPIE TH5)
IXORRN BRI
* Power cable - (@RMBWE)
P — « Positive cable (M%)
« Communication cable (MEUNE)
IOV RBEIIES, « Bolt MSx10 (1)
« Cover handle (IEET)
JX0 Battery Structure Inquiry
BENFARTERFUSNERTANNPY, NTEFENSRENGES, RUSTUSNURNMACRRGLLTAR,
EFL252 fault code 17A151 fix OB 69
069
€QD20L wheel spinning issue The internal structural components of the lithium-ion battery for the JXO model electric walkie warehouse forklift include the
following parts:
IXO part purchase inquiry
« Battery Cover
Forkdift Claim Process * Master Wire Harness (24V protection board main harness)
§ . Py fo - (mai iv )
4 Operation Mannl Requast ower cable - (main negative cable)
« Positive cable
F4 Operation Manual Request + Communication cable
« Bolt M5x10
Claim for Forklift lssue o Cover hendle
X0 parts inquiry These components ensure the proper operation and maintenance of the lithium-ion battery. For more detailed internal structure
information, it is recommended to refer to the battery manufacturer’s guide or contact a professional technician.
Forklift Claim Issue J




SMART ACCESSORY =

RECOMMENDATIONS

Instantly find the right parts. EP-Al generates direct accessory links based on your vehicle model, serial number, and part description,
enabling quick selection and efficient ordering.

Specify Your Accessory Receive Direct Link Place Your Order
Example: "l want to buy a chain for EP-Al instantly provides a Simply click the link to view
model JXO forklift." direct link to the the accessory list and

recommended accessory. complete your purchase.



GDIIUJ _?$ New session € English (1

03-13 13:20:39

@ Open a new session Q Hello, what issue did you encounter with the forklift>
Historical conversation a°

today

The Right Part,
Right Now.

New session

Forklift Claim Process ¢

- The part query was successful. You can click on the link to select the matching parts, | would screen the specific parts according to
F4 Operation Manual Request

the serial number. If you can provide the serial number, it is recommended that you do so
F4 Operation Manual Request Hoewls, the ik toithe d.pacty

If you have the serial number, please provide it so | can help you find the exact part you need

Claim for Forklift lssue 06 6% Jeeq - - ® 'a
o Just tell the EP-AIl Service

R what you're looking for.

i We'll find it, you see it on the
ppe—— 5 omsrem s diagram, and you order it.
EFX251MIBI02A304 SRR \2:Els qamu ke, JL N Gl optonc

P ‘ It really is that simple and fast.
& o

FARERIIGES

FEERRB AR

I 0604 Chain Assembly/E2% 2

Already logged in E-P Equipment CN Station €P

CARE é% EP-Al Service ®

Switch sites ‘—_,,.-“_‘.

Master Parts List Search Results for "" @ :

i 3
Pl ‘
T H
PART # DESCRIPTION MODEL LE'IAS &os' STOCK operation H {%.‘
: I 1 .
;;IW‘W chain E’F;.;;f‘:‘y‘;::E‘FXZG!BMnnDZDZ Full Free 3-Stago Mast Chain Assombly @ F1ii =@ 11888 3033 %0 ool E

2125-641000-00- EFL151/181/EFX2018 Mast{0202 Full Free 3-Stage Mast Chain Assembly & EIi =&

3 5 —
P chain Pt 8292 2156 =] seloct a
’/
2125-641000-00- ~

FL151/181/EFX2018 Mast(0202 Full Fr " Sam=0
. \E’;i’(:\f X2018 Mast(0202 Full Free 3-Stage Mast Chain Assernbly & £151 — @ e 20 %0 .
PER%LR) hocses

Found 3 exact matches.
Note: ltems may appear with price listed as CALL for several reasons. If you order one of these online we'll contact you 1o advise pricing.




EFFICIENT CLAIMS HANDLING =

e Streamlines warranty & parts claims process
* Analyzes conversations and pre-fills claim forms
* Faster, easier, policy-aligned experience

Warranty Claim for Trucks

Simply state your intention and provide the necessary
details.

—\
= =2 J )
(=] = EP-Al Service
CAl c.£4

Edit a Warranty Claim

Account Info:

Concary:. AnatdOvp-spcom

EndBuyer’s Company Info: Same with Buyer's Company Info

Types: Warranty Claim-Trucks
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EFFICIENT CLAIMS HANDLING =

Submit Order Details

Input your accessory order number or a
= gcreenshot of the order for processing.

e it s Ao i hra - B

- .
g s S e o it b M R e e I n It I ate C la I m Edit a Warranty Claim
—-~—_ Click "Claim" to access the pre-filled
claim form

Al Confirms Part

EP-Al verifies the part and pre-
populates the claim form.

Review & Submit

The claim form comes pre-filled with all
relevant accessory details.




HELP US IMPROVE: =
EVALUATE & PROVIDE FEEDBACK

RAEISERVIGCER

TErgeachinteraction! Providessuggestionsitorenhanceiquality msYourfeedbackehelpsiusiserveyoubetter

G " i New session
. i ‘.b ? 03-12 14:31:49
Customer service evaluation
Q

® Open a new session Hello, what issue did you encounter with the forklift?

| May | ask if you are satisfied with the service provided this time?

Historical conversation @

today

amtisfied Viery satisfied
New session | May 1 ask if your issue has been resolved?

(AT 0 Unresobed heed
JXO purchase inquiry b - e
. As you have not provided the specific model of your forklift, | am unable to give you an accurate solution. Please

provide the specific model of your forklift so that | can assist you further. | Feedback on opinions
® Q
Last three months e s b6F%

EP Forklift Chat lssue

fuck you too Poor customer service attitude Custamer service I3 not professionsl
WESHHREA

FASMEEREN © Open a new session

wm’m, Q Sty

7, BRRSRT, BENE Enter the question, send (Enter]/line break [Ctrl+Enter)
0 forklift repair guidance Saiterit
Click to rate the service. Leave your valuable feedback.
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